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• Know the customers and satisfy their needs

• Profitable net and gross underwriting

• Explore talent, increase productivity and efficiency of the staff

• Innovation of products and continuous improvement

on Information Technology

M i s s i o n

To become the most respected

and professional insurance

provider in the region by

providing superior value to our

customers, reinsurers,

shareholders and employees.

V i s i o nV i s i o n

M i s s i o n
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PT Asuransi Sinar Mas
at a Glance

PT Asuransi Sinar Mas is a general insurance company. It provides various general

insurance products and has many branches and representative offices in Indonesia to

support its business. The company was established in 1985 under the name of

PT Asuransi Kerugian Sinar Mas Dipta. In 1991, the company’s name was changed to

PT Asuransi Sinar Mas. In providing the protection for its clients, the company is supported

by first-class international insurers and reinsurance companies either directly or indirectly; by

dealing through reputable international reinsurance brokers. The clients’ database of the

company include both national and multinational corporations, as well as individuals. Some

of them have liaison with professional insurance brokers and dedicated agents.

After a long journey, PT Asuransi Sinar Mas has proven its success. We are now one of the

top five general insurance companies in Indonesia in term of growth of assets, net premium

and gross premium. We have a commitment to satisfy our customers by giving quick

responses particularly in claim settlement. For example, in 2001 PT Asuransi Sinar Mas paid

all insured parties whose cars destroyed by a bomb explosion at the Jakarta Stock

Exchange within one week and among 81 cars that were damaged by the bomb explosion,

12.5% of those were insured to Simas Mobil. Another example was the flood tragedy in

2002, which Simas Mobil paid claims for luxurious and regular cars on Ex-Gratia basis as a

care of Asuransi Sinar Mas to its customers, as a matter of fact there was no coverage for

flood on the policy of any motor vehicle insurance at that time.

The company’s gross written premium and total assets have been consistently increasing

from year to year. The solvability ratio is always more than the minimum limit of solvability

level required by the government regulation. Again, our success is a proof of our solid

teamwork and full support from our stakeholders.

P T  A s u r a n s i  S i n a r  M a s  a t  a  G l a n c e
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1985 PT Asuransi Sinar Mas was initially founded with given name “PT Asuransi Kerugian Sinar Mas Dipta (AKSMD)”, with paid-

up capital of Rp 1.5 billion, located at Jl. Samanhudi No. 63, Central Jakarta. 1986 Established 1st branch in Surabaya, East

Java. 1988 2nd branch was established in Medan, North Sumatra. 1989 Following bigger business activities: next branches

opened in Bandung and Semarang; 1st batch of Management Development Program (MDP) conducted to answer for high-quality

human resources; paid-up capital increased to Rp 3 billion. 1990 Entered the retail business segment by setting up Direct

Mailing Department (DMD), later to be known more as Special Product Division (SPD). Successfully launched Simas Medicare. Set

up 5th branch office in Makassar, South Sulawesi. 1991 AKSMD changed into PT Asuransi Sinar Mas (ASM). Head office

moved to Jl. Fachrudin No. 18, Central Jakarta. More branches: Samarinda, Pontianak, Palembang, Lampung and South Jakarta.

1992 Increased paid-up capital to Rp 4 billion. 1993 Additional paid-up capital, increased to Rp 5 billion. 1994 Established

an agency department to manage the representative offices. New Jakarta branch office set up in North Jakarta. Paid-up capital

increased to Rp 15 billion. 1995 Grand opening of Tangerang and Bekasi branch offices rounded ASM’s total branches to 13.

1996 Introduced new and one-of-a-kind insurance product called SIMAS MOBIL which included riots coverage with relevance

to the current country instability. 1997 Conducted 1st Deputy Branch Manager Program. Paid biggest claim to Tjiwi Kimia

amounting US$ 50 million. Responding to business growth, opened 14th branch office in Mangga Dua area and founded subsidiary

company, LG Simas. 1998 Pioneered motor vehicle claims related to the Jakarta May riots. 1999 Again, pioneered motor

vehicle claims related to Ambon riots. 2000 Paid claims for the Jakarta Stock Exchange bombing. Set-up Tekno, a repair station

intended to support the business development and improve customer services. New branch in Batam. Increased paid-up capital

to Rp 100 billion. 2001 Paid claims in Sampit, Kalimantan. 2002 Paid flood claims to victims, mostly from the Java area, and

also provided “Ex-Gratia” basis claims to Simas Mobil customers who do not have coverage over this natural disaster as part of

ASM’s social responsibility. 2003 Business expansion through the opening of new offices scattered all over Indonesia, recruitment

of new agents, and business collaboration with state-owned banks, top ten private-owned banks and financial institutions.

Implemented B-to-B technology to conduct business opportunities with financial institutions, especially for motor vehicle insurance.

2004 Launched new products of Simas Travel and Simas Sehat Gold. Organized customer loyalty campaign of “Beli Simas

Mobil Berhadiah Mobil” with the prize winners of Toyota Avanza and BMW 318i.
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M i l e s t o n eM i l e s t o n e
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T h e  Am a z i n g  Jo u r n e y

2001

T h e  A m a z i n g  J o u r n e y

2003

2002

Gross Written Premium
(in billion Rupiahs)

1,687

2004200320022001

686642
530

Total Assets
(in billion Rupiahs)

2004200320022001

718

484447
375

Total Stockholders’ Equity
(in billion Rupiahs)

2004200320022001

314
252199168
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The journey of PT Asuransi Sinar Mas (ASM) since its establishment until now is amazing

that has brought us to become one of a leading insurance company in Indonesia. Below

is the description of our successful journey during the year 2001 to 2004.

Take and Give
In the year of 2001, PT Asuransi Sinar Mas focused on maintaining a mutual relationship

of take and give with its customers. Under this philosophy, ASM was willing not only to

get the premium payment but also to give customers with the best service, such as

quick claim payments. The result of this relationship can be shown with the increase of

ASM’s Gross Written Premium of 27.85% from Rp 414,867 million to Rp 530,395 million.

Leading in a Time of Change
The success story of ASM in 2002 was achieved by the professional work from all levels

of management, including the support from the stakeholders. The management worked

with one accord to reach the pre-determined goals as well as to solicit other business

opportunities, even in a time of change, to become the most respected and professional

insurance company in the industry. Under the general unfavourable condition of flood

disaster, Bali bombing, and the doubtful economic and political situation, ASM was still

able to increase its Gross Written Premium by 20.99% from Rp 530,395 million to

Rp 641,711 million.

New Spirit Brings About Great Improvement
ASM’s performance throughout 2003 was seen as a turning point for the better as the

new management brought up a new spirit to the company. Their new ideas and strategies

have greatly influenced ASM’s success in rebuilding its internal structure and developing

concrete objectives to gain stakeholders’ trust. ASM’s Gross Written Premium also

increased by 6.90% from Rp 641,711 million to Rp 685,962 million.

The Shining Star
In 2004, ASM’s overall performance continued to grow significantly. We maintained our

existing business performance and developed various new business opportunities, which

supported by the appropriate strategies of marketing, human resources and information

technology. The company’s Return on Equity (ROE) was 20.97% with the increase in net

income of 12.44% from Rp 52,801 million to Rp 59,368 million, in equity of 24.44% from

Rp 252,234 million to Rp 313,887 million and in gross premium of 145.97% from

Rp  685,962 million to Rp 1,687,280 million in 2004.

Historical Financial Performance
(in million Rupiahs)

Gross Written Premium 1,687,280 685,962 641,711 530,395

Net Premium 321,781 232,850 222,370 194,074

Underwriting Income 95,877 85,741 80,580 74,968

Income from Investment 45,920 30,396 4,990 18,835

Net Income 59,368 52,801 31,415 48,347

Total Investments 468,659 332,690 335,333 254,060

Total Assets 717,887 483,848 446,840 374,604

Total Stockholders’ Equity 313,887 252,234 199,410 168,147

Description 2004 2003 2002 2001

2001

2002

2003

2004
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F i n a n c i a l  H i g h l i g h t sF i n a n c i a l  H i g h l i g h t s

Gross Written Premium 1,687,280 685,962 145.97%

Net Premium 321,781 232,850 38.19%

Underwriting Income 95,877 85,741 11.82%

Income from Investment 45,920 30,396 51.07%

Net Income 59,368 52,801 12.44%

Total Investments 468,659 332,690 40.87%

Total Assets 717,887 483,848 48.37%

Technical Reserves 164,555 130,650 25.95%

Total Stockholders’ Equity 313,887 252,234 24.44%

Description 2004 2003 Increase/
(Rp) (Rp) (Decrease)

Net Premium
(in billion Rupiahs)

322

20042003

233

Net Income
(in billion Rupiahs)

59

20042003

53

Total Investments
(in billion Rupiahs)

469

20042003

333

Financial Performance
(in million Rupiahs, except stated otherwise)
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The amount of total gross premium rose from Rp 685,962 million to

Rp 1,687,280 million in 2004, a significant increase of 145.97% compared

to last year’s figure. The biggest contributors for the increase of gross premium

were from Marine Hull and Fire business. The gross premium of Fire amounted

to Rp 1,035,415 million, or an increase of 262.50% from the previous year,

while Marine Hull also marked a significant growth of 632.62% to Rp 29,942

million. Overall, all lines of business that include Fire, Motor Vehicle, Marine

Cargo, Marine Hull, Engineering and Health also showed a positive growth.

Fire business took a significant segment representing 61.37% of the gross

premium composition.

The net income amounted to Rp 59,368 million. It indicated an improvement

of 12.44% compare to previous year. Underwriting income was the highest

contributor of net income.

Total assets of the company as at the end of 2004 was Rp 717,887 million.

There was a significant increase of 48.37% from that of previous year. Most

of the asset comprised of investment.

Technical reserves recorded Rp 164,555 million in 2004, increased sharply

to 25.95% from last year due to the result of growth in written premium.

Gross Premium
(in million Rupiahs, except stated otherwise)

Fire 1,035,415 285,630  262.50%

Motor Vehicle 360,814 220,174 63.88%

Marine Cargo 67,946 36,461 86.35%

Marine Hull 29,942 4,087 632.62%

Engineering 7,880 6,849 15.05%

Health 149,279 111,792 33.53%

Miscellaneous 36,003 20,970 71.69%

Gross Premium

Class 2004 2003 Increase/
(Rp) (Rp) (Decrease)

Gross Premium Composition

0.47%
Engineering

1.77%
Marine Hull

4.03%
Marine Cargo

61.37%
Fire

21.38%
Motor Vehicle

2.13%
Miscelanneous

8.85%
Health
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R i s k  B a s e d  C a p i t a lR i s k  B a s e d C a p i t a l

DESCRIPTION 2004 2003 Increase/
(in million Rupiahs, except stated otherwise) (Decrease)

Solvency Margin

Based on Risk Based Capital Method

A. Solvency Margin

a. Total Admitted Assets 640,598 425,939 50.40%

b. Total Liabilities 404,353 232,588 73.85%

c. Total Solvency Margin 236,245 193,352 22.18%

B. Minimum Solvency Margin Requirement *) 123,495 90,607 36.30%

C. Surplus (Deficit) Solvency Margin 112,750 102,745 9.73%

D. Achievement Ratio (%) **) 191.3 213.4 (22.10%)

Other Information

A.  Total Compulsory Time Deposits 3,000 3,400 (11.76%)

B. Investment to Technical Reserve and

Claims Payable Ratio (%) 244.83 214.52 30.31%

C. Own Retention Premium to Net Worth Ratio (%) 102.51 92.31 10.20%

D. Direct to Indirect Premium Ratio (%) 321.36 11,869.35 (11,547.99%)

E. Liquidity Ratio (%) 130.39 152.12 (21.73%)

F. Total Expenses (Claims, Operational and

Commission) to Net Premium Earned Ratio (%) 158.26 144.33 13.93%

Explanation:
*) Minimum Solvency Margin Requirements is the amount needed to cover the risk of loss, which is possible

to happen as a result of the deviation of assets-liability management.
**) In accordance with the chapter 43 verse 2 in the letter of the Minister of Finance No. 424/KMK.06/2003

regarding the financial soundness of insurance companies, the ratio of minimum requirement of solvency
margin is at least 120% at the end of 2004.

In 2004, our admitted assets were Rp 640,598 million and our liabilities were Rp 404,353 million, thus our

solvability level was Rp 236,245 million. The company’s minimum limit of solvability level as required by the

law was Rp 123,495 million, so there was a surplus of Rp 112,750 million. The company solvability ratio

was  therefore 191.30%.
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Solvency Margin
(in billion Rupiahs)

236

20042003

193

Total Liabilities
(in billion Rupiahs)

404

20042003

233

Total Admitted Assets
(in billion Rupiahs)

641

20042003

426

Surplus Solvency Margin
(in billion Rupiahs)

113

20042003

103

2002

180

2002

248

2002

429

2002

107

2001

133

2001

207

2001

340

2001

68
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We are confident with our 2004 performance and
ready to challenge the years ahead.

Ivena Widjaja
President Commissioner

Doddy Susanto
Commissioner

Kokarjadi Chandra
Commissioner

We praise the Lord for another successful year and hereby present the Annual Report of PT Asuransi

Sinar Mas for the year of 2004.

In the year 2004, Indonesia experienced a more than expected economic growth of 5%. Although

mainly supported by consumption, economic growth pattern has improved, as indicated by increased

investments and exports of 12% and 10% respectively. At the end of the year, the Jakarta Composite

Index closed at 1,000.233, a growth of more than 40% from 2003. The index growth was much

better compared to other regional indexes. At the same time, Indonesian debt rating was raised to

B+ from B by Standard and Poor’s. Inflation was relatively stable at 6.6%. The exchange rate

movements between Rupiah and US Dollar were relatively stable and the spot rate closed at

Rp 9,320 per US$ at the end of the year.

We give thanks to God for the peaceful completion of our parliamentary and presidential elections,

which improved our political and social environment, thereby enhancing overall stability of the

country. In the course of the year, the Country also went through a fundamental change in the

government body as well as reduced separatism and social conflict.

C h a i r m a n ’s  S t a t e m e n tC h a i r m a n ’ s  S t a t e m e n t
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Gandhi Sulistiyanto S.
Commissioner

Henry S. Suryanaga
Commissioner

Hotbonar Sinaga
Independent Commissioner

Ivena Widjaja
President Commissioner

Towards the year end, these positive economic and political indicators brought optimism to the people of

Indonesia. Unfortunately, the devastating catastrophes hit Aceh and North Sumatra at the turn of the year.

The earthquake and tsunami that hit those areas killed more than 250,000 people and destroyed all infrastructure

and facilities. However, as a strong nation, we believe that we will recover from the catastrophes soon. This

belief is supported by the government’s statement that economic condition would not be affected by the

catastrophes. In addition, the new government’s program to accelerate infrastructure development will have a

positive impact on the Indonesian insurance industry as it creates new business opportunities such as

Contractors’ All Risks and Surety Bonds.

2004 was our glowing year, for although we experienced more intense competition in the insurance industry,

we were able to maintain a high Return on Equity of 20.97%.

The Company’s performance during the year would not be possible without the hard work and support of

management and staff. They have my deepest respect and I congratulate them for the success.

In the year of 2005, we will maintain our optimism and together with the people of Aceh and North Sumatra,

we hope that the future will be brighter.
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D i r e c t o r ’ s  F o r e w o r dD i r e c t o r ’ s  F o r e w o r d
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Indra Widjaja
President Director

First of all, we would like to thank God as PT Asuransi Sinar Mas had experienced a successful

year in 2004. We consider the year of 2004 as the glowing year for our company in that we were

able to increase our net income and gross premium significantly.

Insurance industry in Indonesia continued to grow during the year of 2004. The increasing trust of

society in the insurance industry and the country’s economic growth were the main factors

propelling the country’s insurance industry. The people of Indonesia are now enjoying a wider

range of insurance products and better customer services.

In 2004, the Company implemented various marketing strategies, among others: optimising the

existing business sources such as corporate, institutions, banks, insurance brokers, leasing,

etc.; generating business expansion to retail market through agency, direct mailing, telemarketing

and affinity; introducing new products and opening new branches and representative offices.

As a part our comprehensive strategy, we also focused on the development of human resources

quality by recruiting young and bright people for our training programs, facilitating our employees

with appropriate trainings and insurance related exams recognized in the industry and sending

our employees to various seminars and trainings related to their job functions, both locally and

overseas.

We regard information technology (IT) as our competitive strength to face the information age.

Our IT department has worked hard to give the company competitive strength in service,

differentiation, innovation, cost efficiency and effectiveness.

With the implementation of appropriate strategies, in 2004 the company was able to generate

Return on Equity (ROE) of 20.97% with increased earnings of 12.44% from Rp 52,801 million to

Rp 59,368 million and increased gross premium of 145.97% from Rp 685,962 million to

Rp 1,687,280 million in 2004.

In the years ahead, we will not only maintain our existing strategies but also implement new

projects and strategies to overcome the challenges in the insurance industry. Therefore, we are

optimistic that in 2005 we will able to perform better than 2004.

The 2004 strategies have been successfully
implemented and will be sharpened to gain
better performance in the future.
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I Ketut P. Swastika
Director

From left to right

Dumasi M.M. Samosir
Director

Marten P. Lalamentik
Director

Aryanto Alimin
Director

Njoman Sudartha
Director
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Major Breakthroughs

Marketing Strategies
PT Asuransi Sinar Mas conducted various marketing strategies, among others: optimizing

the existing business sources such as corporate, institutions, banks, brokers, leasing

etc.; generating business expansion to retail market; introducing new products and

opening new branch offices. Expansion to retail market was done by intensifying marketing

campaign through agency and telemarketing. To the end of 2004, the company has

three offices handling agency works in Jakarta area. Following the success of Jakarta

area in agency management, the company also developed the same system in all other

branches. Until the end of 2004, ASM has 2,536 agents in total. Since the early of 2004

we have done a direct expansion through telemarketing; at the moment there are nine

branches that have already implemented telemarketing system. To serve the clients better,

ASM launched several new products in 2004, which were Simas Travel and Simas Sehat

Gold. In addition, ASM also organized customer loyalty campaign of “Beli Simas Mobil

Berhadiah Mobil” particularly for Simas Mobil clients. To reach customers widely, ASM

opened new offices in all over Indonesia so that to the end of 2004 ASM already has 63

offices consisting of 23 Branches, 1 Syariah, 3 Agencies and 34 Representative offices.

Growth of Offices

M a j o r  B r e a k t h r o u g h s

2001

22

2

13

22

2

13

29

2

13

34

3

23

1

2002 2003 2004

Syariah

Agency

Representative

Branch
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Human Resources Strategies
The total number of ASM employees in 2004 was 565. Among them, ASM already has

two Fellows (AAIK) and 29 Associates (AAAIK) in Indonesian General Insurance Association

plus 2 Senior Associates and 1 Associate from the Australian and New Zealand Institute

of Insurance and Finance (ANZIIF). We keep improving our human resources by recruiting

young and bright people and training them through our training programs, which are

Supervisor Development Program (SDP), Management Development Program (MDP),

Career Development Program (CDP) and Audit Development Program (ADP). For existing

employees we also enhanced their knowledge and skills to make them more competitive

in the insurance market. In the year 2004, 117 of our employees were sent to seminars

and trainings abroad while 98 employees were sent to various external trainings in

Indonesia. Furthermore, we encouraged our employees to take exams for both

Associateship and Fellows in General Insurance Association. Internally, our Training Division

conducted several nation wide internal training programs for 369 employees and 63

trainees.

DESCRIPTION 2004 2003 2002 2001

Graduates per Training Programs * 16 50 23 11

Insurance Professional Degree Holders ** 29 19 18 16

* Consist of Supervisor Development Program (SDP), Management Development
Program (MDP), Career Development Program (CDP) and Audit Development
Program (ADP).

** Consist of Ahli Asuransi Indonesia Kerugian (AAIK), Ajun Ahli Asuransi Indonesia
Kerugian (AAAIK) and Senior Associate and Associate of Australian and New
Zealand Institute of Insurance and Finance (ANZIIF).

Insurance Professional
Degree Holders

1918

29

16

2001 2002 2003 2004
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Information Technology Strategies
By giving high quality information to internal and external users, IT becomes a supportive

and strategic facility of insurance business process conducted by ASM. We implemented

our IT strategies by restructuring our IT organization structure, establishing our IT

architecture, focusing on IT critical success factors and finally maintaining and establishing

IT projects. In 2004, we completed the Windows Application projects in ASM head office

and branches, Warning System Projects, Data Conversion Projects, On Line System

Projects and Data Mining/SQL Reporting Services Project. In the following year, we will

continue those projects and also implement other Technology Projects to align with recent

technology trends related to Intranet, Internet and Extranet Application Development

Project and Computer Based Training Project.
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Blood Donation

On March 25, 2004 located at the

headquarter, Wisma Asuransi Sinar Mas,

ASM held a blood donation activity. This

activity was held with cooperation with

Indonesian Red Cross as part of “ASM

Peduli Demam Berdarah” program.

A week before, ASM visited Simas

Medicare clients who suffered from the

disease at several hospitals in Jakarta

and Bogor.

Simas Medicare Seminar

After successfully held Simas Medicare

seminars in Semarang, Bandung and

Jakarta, ASM conducted a similar

seminar in Surabaya on October 5,

2004. The seminar was targeted to

existing and future clients especially

institutional. It was purposed to inform

them about alternatives of Employee

Health Insurance Package that

companies can choose. In addition, the

seminar also informed about how to

choose the best professional Health

Insurance firm. Besides giving education

about those matters, ASM also

introduced its Tailor Made Health

Insurance that can be adjusted with the

company’s need to cover in-patient, out-

patient, maternity, dental and glasses.

For companies that already totally self

funded their employee health cost, ASM

can provide administration services as

the Third Party Administrator.

“Beli Simas Mobil Berhadiah Mobil”

Prize Drawing

The prize drawing of “Beli Simas Mobil

Berhadiah Mobil” for the prize period of

April 15 to September 15, 2004 was

held on October 18, 2004 at Wisma

Asuransi Sinar Mas. Four lucky Simas

Mobil clients were the winners of Toyota

Avanza; Mr. Taruno (Bogor), Ms. Yuliana

Wijaya (Bandung), Mr. Hasanuddin

(Batam) and Ms. Herlina Syamsuddin

(Makassar). The winner of the Grand

Prize of BMW 318i, was Ms. Ling Mei

(Batam). With our motto, which is

“Jangan Cemas Ada Simas,” ASM will

continue to provide high quality services

to its clients, such as adding its offices

in all over Indonesia and increasing claim

services through Service Plus program.

V a r i e t i e sV a r i e t i e s
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A u d i t o r ’ s  R e p o r tA u d i t o r ’ s  R e p o r t
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INDEPENDENT AUDITOR’S REPORT

Report No. 3129.1/05-B1A

The Stockholders, Commissioners and Directors

PT ASURANSI SINAR MAS

We have audited the accompanying Consolidated Balance Sheets of PT Asuransi Sinar Mas and Subsidiary as of December 31, 2004

and 2003, and the related Consolidated Statements of Income, Changes in Stockholders’ Equity and Cash Flows for the years then ended.

These Consolidated Financial Statements are the responsibility of the Company’s management. Our responsibility is to express an opinion

on these Consolidated Financial Statements based on our audits. We did not audit the Financial Statements of PT LG Insurance Indonesia,

an associated company with 30 % ownership interest which investment is presented using the Equity method. The total investment in

shares of stock of PT LG Insurance Indonesia represents 1.90 % and 2.56 % of the total consolidated assets as of December 31, 2004 and

2003, respectively. The Company’s equity in net earnings of such Associated Company represents 2.05 % and 2.56 % of the net consolidated

income in 2004 and 2003, respectively. The Financial Statements of the associated company were audited by other auditors whose report

expressed an unqualified opinion on such statements. The report of the other auditors has been furnished to us, and our opinion, insofar as

it relates to the amounts of the investment in shares of stock in such Associated Company, is based solely on the report of the other auditors.

We conducted our audits in accordance with auditing standards established by the Indonesian Institute of Accountants. Those standards

require that we plan and perform the audit to obtain reasonable assurance about whether the Consolidated Financial Statements are free of

material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the Consolidated

Financial Statements. An audit also includes assessing the accounting principles used and significant estimates made by management, as

well as evaluating the overall Consolidated Financial Statement presentation. We believe that our audits provide a reasonable basis for our

opinion.

PT Asuransi Sinar Mas and Subsidiary

In our opinion, based on our audit and the report of the other independent auditor, the Consolidated Financial Statements referred to above

present fairly, in all material respects, the Financial Position of PT Asuransi Sinar Mas and Subsidiary as of December 31, 2004 and

2003, and the Results of their Operations, Changes in their Stockholders’ Equity and their Cash Flows for the years then ended, in conformity

with generally accepted accounting principles applied in Indonesia.

JOHAN MALONDA ASTIKA & REKAN

Licence No. KEP-426/KM.6/2004

Kiman Mustika Karta, SE, Ak., BAP

Public Accountant Licence No. 02.1.0820

March 20, 2005

Notice to Readers
The accompanying Consolidated Financial Statements are not intended to present the Financial Position, Results of Operations, Changes in Stockholders’ Equity and Cash Flows in
accordance with accounting principles and practices generally accepted in countries and jurisdictions other than Indonesia. The standards, procedures and practices utilized to audit
such Consolidated Financial Statements may differ from those generally accepted in countries and jurisdictions other than Indonesia. Accordingly, the accompanying Consolidated
Financial Statements and the auditor’s report thereon are not intended for use by those who are not informed about the
Indonesian accounting principles and auditing standards and their application in practice.
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Balance Sheets

December 31, 2004 and 2003

2004 2003

Rp Rp

INVESTMENTS

Time Deposits 119,793,871,750 98,576,890,750

Marketable Securities 288,295,940,250 180,259,030,752

Investment in Shares of Stock :

- Associated Company 14,870,395,979 12,404,017,815

- Other Companies 1,724,900,000 1,724,900,000

Land and Buildings 39,356,534,874 35,460,200,649

Mortgage Loans 4,617,583,855 4,264,780,413

Total Investments 468,659,226,708 332,689,820,379

CASH ON HAND AND IN BANKS 3,428,293,919 5,875,847,950

PREMIUM RECEIVABLES 136,777,411,455 74,625,693,591

REINSURANCE RECEIVABLES 30,874,648,122 20,422,476,359

OTHER RECEIVABLES 10,265,351,877 6,557,241,878

PROPERTY AND EQUIPMENT - Net of

Accumulated Depreciation of Rp 31,853,796,311

and Rp 27,575,919,211 as of December 31, 2004

and 2003, respectively 65,185,558,653 39,075,584,091

DEFERRED TAX ASSETS 45,321,333 48,119,700

OTHER ASSETS 2,650,985,516 4,553,356,194

TOTAL ASSETS 717,886,797,583 483,848,140,142

ASSETS
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Balance Sheets

December 31, 2004 and 2003 (continued)

2004 2003

Rp Rp

LIABILITIES

Claim Payables 10,051,249,440 8,028,646,201

Estimated Own Retention Claims 35,842,397,253 37,510,050,306

Unearned Premiums 128,712,284,871 93,139,824,367

Reinsurance Payables 173,721,609,586 53,531,598,527

Commission Payables 13,184,360,536 10,408,508,290

Taxes Payable 1,377,925,526 1,712,913,292

Profit Sharing Payables 28,935,027 -

Deferred Tax Liabilities 21,936,779,983 14,711,485,160

Lease Payables 2,381,096,250 -

Other Payables 16,697,453,576 12,515,335,321

Total Liabilities 403,934,092,048 231,558,361,464

MINORITY INTEREST IN NET ASSETS OF

SUBSIDIARY 65,814,407 56,008,440

STOCKHOLDERS' EQUITY

Capital Stock - Rp 1,000,000 par value per share

Authorized - 400,000 shares

Subscribed and Fully Paid - 100,000 shares 100,000,000,000 100,000,000,000

Difference in Transaction of Equity Changes in

a Subsidiary 46,731,769 22,361,188

Increase in Unrealized Market Value of

Investment Available for Sale 2,260,549,553 -

Retained Earnings 211,579,609,806 152,211,409,050

Total Stockholders' Equity 313,886,891,128 252,233,770,238

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY 717,886,797,583 483,848,140,142

LIABILITIES AND
STOCKHOLDERS’ EQUITY

See accompanying Notes to Consolidated Financial Statements
which are an integral part of these Consolidated Financial Statements
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Statements of Income

For The Years Ended December 31, 2004 and 2003

2004 2003

Rp Rp

PREMIUM INCOME

Gross Premiums 1,687,279,640,806 685,962,074,702

Reinsurance Premiums (1,174,965,578,073) (323,736,182,452)

Increase in Unearned Premiums (35,572,460,504) (4,191,639,813)

Total Premium Income 476,741,602,229 358,034,252,437

UNDERWRITING EXPENSES

Claim Expenses :

Gross Claims 333,700,756,260 179,101,238,475

Reinsurance Claims (142,600,173,315) (41,935,682,429)

Increase (Decrease) in Estimated Own Retention

Claims (1,667,653,053) 5,684,547,393

Total Claim Expenses 142,850,103,439

Net Commission Expenses 190,533,350,329 129,376,330,838

Other Underwriting Expenses 898,416,311 67,260,000

Total Underwriting Expenses 380,864,696,532 272,293,694,277

UNDERWRITING INCOME 95,876,905,697 85,740,558,160

INCOME FROM INVESTMENTS 45,920,023,044 30,396,076,276

PROFIT SHARING TO PARTICIPANTS (28,935,027) -

GROSS PROFIT FROM CAR SERVICES 1,773,891,888 989,163,375

OPERATING EXPENSES (73,444,905,304) (58,293,553,983)

INCOME FROM OPERATIONS 70,096,980,298 58,832,243,828

OTHER INCOME - NET 1,570,219,148 2,108,345,980

INCOME BEFORE PROVISION FOR INCOME TAXES 71,667,199,446 60,940,589,808

PROVISION FOR INCOME TAXES

Current Tax (5,061,345,700) (4,630,872,100)

Deferred Tax (7,228,093,190) (3,504,378,180)

Total Provision for Income Taxes (12,289,438,890) (8,135,250,280)

INCOME BEFORE MINORITY INTEREST IN

NET INCOME OF SUBSIDIARY 59,377,760,556 52,805,339,528

MINORITY INTEREST IN NET INCOME

OF SUBSIDIARY (9,559,800) (4,110,244)

NET INCOME 59,368,200,756 52,801,229,284

See accompanying Notes to Consolidated Financial Statements
which are an integral part of these Consolidated Financial Statements
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Statements of Changes in Stockholders' Equity

For The Years Ended December 31, 2004 and 2003

Difference Increase in
in Transaction Unrealized

of Equity Market Value of
Capital Changes in Investment Retained
Stock a Subsidiary Available for Sale Earnings T o t a l

Rp Rp Rp Rp Rp

BALANCE AS OF

DECEMBER 31, 2002 100,000,000,000 - - 99,410,179,766 199,410,179,766

DIFFERENCE ARISING

FROM CHANGES IN

EQUITY TRANSACTIONS

OF SUBSIDIARY - 22,361,188 - - 22,361,188

NET INCOME IN 2003 - - - 52,801,229,284 52,801,229,284

BALANCE AS OF

DECEMBER 31, 2003 100,000,000,000 22,361,188 - 152,211,409,050 252,233,770,238

DIFFERENCE ARISING

FROM CHANGES IN

EQUITY TRANSACTIONS

OF SUBSIDIARY - 24,370,581 - - 24,370,581

NET INCOME IN 2004 - - - 59,368,200,756 59,368,200,756

INCREASE IN UNREALIZED

MARKET VALUE OF

INVESTMENT

AVAILABLE FOR SALE - - 2,260,549,553 - 2,260,549,553

BALANCE AS OF

DECEMBER 31, 2004 100,000,000,000 46,731,769 2,260,549,553 211,579,609,806 313,886,891,128

See accompanying Notes to Consolidated Financial Statements
which are an integral part of these Consolidated Financial Statements
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Statements of Cash Flows

For The Years Ended December 31, 2004 and 2003

2004 2003

Rp Rp

CASH FLOWS FROM OPERATING ACTIVITIES

Income before Provision for Income Taxes 71,667,199,446 60,940,589,808

Adjustments to Reconcile Income before Provision for

Income Taxes to Net Cash Provided by (Used in)

Operating Activities:

Gain on Sale of Marketable Securities (5,287,850,926) (5,850,294,848)

Depreciation of Property and Equipment 9,113,771,714 6,152,282,200

Depreciation of Asset under Capital Lease 101,756,250 -

Unrealized Loss (Gain) on Marketable Securities (2,628,416,656) 33,228,031

Gain on Sale of Property and Equipment (105,687,367) (103,537,532)

Gain on Sale of Investment in Building (326,642,100) -

Equity in Net Earnings of Associated Company (1,216,378,164) (1,352,818,325)

Interest Income and Mutual Fund (28,110,481,008) (29,230,651,728)

Estimated Employee Benefits 2,917,179,190 1,530,373,115

Decrease (Increase) in:

Premium Receivables (62,151,717,864) (37,216,529,211)

Reinsurance Receivables (10,452,171,763) 9,836,805,393

Other Receivables (7,728,873,869) (45,402,146)

Other Assets 1,902,370,678 (3,086,301,726)

Increase (Decrease) in:

Claim Payables 2,022,603,239 (5,975,000,562)

Estimated Own Retention Claims (1,667,653,053) 5,684,547,393

Unearned Premiums 35,572,460,504 4,191,639,813

Reinsurance Payables 120,190,011,059 (19,466,736,020)

Commission Payables 2,775,852,246 (6,922,254,818)

Taxes Payable (449,124,471) 787,799,069

Profit Sharing Payables 28,935,027 -

Other Payables 1,264,939,065 810,388,802

Cash Provided by (Used in) Operating Activities 127,432,081,177 (19,281,873,292)

Payment of Income Tax (4,947,208,995) (4,630,597,383)

Net Cash Provided by (Used in) Operating Activities 122,484,872,182 (23,912,470,675)
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PT Asuransi Sinar Mas and Subsidiary
Consolidated Statements of Cash Flows

For The Years Ended December 31, 2004 and 2003 (continued)

2004 2003

Rp Rp

CASH FLOWS FROM INVESTING ACTIVITIES

Placement in Investments (271,585,181,225) (77,948,589,241)

Receipt from Interest and Mutual Funds 32,131,244,878 29,340,534,782

Proceeds from Sale of Marketable Securities 132,296,491,082 87,564,186,254

Proceeds from Sale of Property and Equipment 4,573,228,003 242,415,923

Acquisitions of Property and Equipment (22,287,155,201) (13,317,866,489)

Acquisitions of Assets under Capital Lease (61,053,750) -

Net Cash Provided by (Used in) Investing Activities (124,932,426,213) 25,880,681,229

NET INCREASE (DECREASE) IN CASH ON HAND AND

IN BANKS (2,447,554,031) 1,968,210,554

CASH ON HAND AND IN BANKS, BEGINNING 5,875,847,950 3,907,637,396

CASH ON HAND AND IN BANKS, ENDING 3,428,293,919 5,875,847,950

See accompanying Notes to Consolidated Financial Statements
which are an integral part of these Consolidated Financial Statements



28 Annual Report 2004

Notes to Consolidated Financial Statements

SUMMARY OF SIGNIFICANT ACCOUNTING

POLICIES

a. Basis of Consolidated Financial Statement

Presentation

The reporting currency used in the preparation

of the Consolidated Financial Statements is the

Indonesian Rupiah (Rp).

The Consolidated Financial Statements have

been prepared based on generally accepted

accounting principles applied in Indonesia,

Statement of Financial Accounting Standards No.

28 (1996 revision) and the Historical Cost

Concept, except for certain accounts that have

been prepared based on other measurements

as described in each related account. The

Consolidated Statements of Cash Flows are

prepared using the Indirect method and classified

into operating, investing and financing activities.

The Consolidated Financial Statements, except

for the Consolidated Statements of Cash Flows,

are presented based on the Accrual basis.

b. Principles of Consolidation

The Consolidated Financial Statements include

the Financial Statements of the Company and

its Subsidiary wherein the Company has direct

ownership interest of more than 50 %.

Intercompany balances and transactions,

including unreal ized gains or losses on

intercompany transactions, are eliminated to

reflect the financial position and results of

operations of the Company and its subsidiary as

one business entity.

c. Foreign Currency Transactions and

Balances

The Company maintains its book of accounts in

Rupiah.

Transactions involving foreign currencies during

the year are recorded in Indonesian Rupiah at

the rates of exchange prevailing at the time the

transactions are made.

At Balance Sheet dates, monetary assets and

liabilities denominated in foreign currencies are

converted into Rupiah using the middle rates of

export money draft determined by Bank

Indonesia prevailing at such dates. The resulting

gains of losses are credited or charged to the

current year operations.

d. Investments

The Company’s investments consist of time

deposits, bonds/promissory notes, shares,

warrants, units of mutual funds, investments in

shares of stock, land and buildings and mortgage

loans.

Time deposits consist of statutory time deposits

and ordinary deposits which are stated at nominal

values.

At the beginning of 2004, the Company’s

management changed the group of investments

in share of stock, previously classified as

“Trading” to “Available for Sale” because such

investments are not intended to be traded in the

near future. Such change is applied prospectively.

The accounting treatments for investments in

marketable securities are as follows :

• Investments in debt securities held to maturity

are stated at cost, adjusted for unamortized

premium or discount;

• Investments in trading debt and equity

securities are stated at fair values. Unrealized

gains or losses from the increase or decrease

in fair values are ref lected in current

Consolidated Statements of Income;

• Investments in debt and equity securities

available for sale are stated at fair values.

Unrealized gains or losses from the increase

or decrease in fair values are recorded as part

of equity and recognized as income or

expenses of the period when realized.
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Direct investments in shares of stock with

ownership interest of less than 20 % are

accounted for using the Cost method and will

be adjusted for a permanent decline in value of

the individual investments.

Investments in shares of stock with ownership

interest of 20 % to 50 % (associated companies),

directly or indirectly owned, are accounted for

using the Equity method whereby the Company’s

proportionate share in the net income or loss of

the associated company after the date of

acquisition is added to or deducted from, and

the dividends received are deducted from, the

acquisition cost of the investments. The carrying

amount of the investments is written down to

recognize a permanent decline in value of the

individual investments which is charged directly

to current operations.

Investment in land and buildings and mortgage

loans are stated at cost.

Interest income from investments in time

deposits, bonds/ promissory notes are

recognized when earned. Dividend income is

recognized upon the receipt of dividend

declaration letter. Interests and dividend income

are recorded as income from investments. Gains

or losses on foreign exchange transactions

relating to investments in time deposits, bonds/

promissory notes are also recognized as income

from investments.

e. Allowance for Doubtful Accounts

Allowance for doubtful accounts is provided

based on a review of the status of individual

receivable accounts at year end.

f. Property and Equipment

Property and equipment are stated at cost, less

accumulated depreciation. Except for buildings

which are depreciated using the Straight-line

method, other property and equipment are

depreciated using the Double -Declining-Balance

method based on the estimated useful lives of

the assets as follows:

Notes to Consolidated Financial Statements

Buildings 20 years

Motor Vehicles 4 and 8 years

Office Equipment 4 and 8 years

Furniture and Fixtures 4 and 8 years

Partitions 4 and 8 years

The estimated useful lives of the Subsidiary’s

property and equipment are as follows:

Buildings 20 years

Machinery 8 years

Motor Vehicles 8 years

Workshop Equipment -

Car Services 8 years

Office Equipment 4 and 8 years

The cost of repairs and maintenance is charged

to income as incurred. Expenditures which

extend the useful life of assets or result in

increased future economic benefits are

capitalized. When assets are retired or otherwise

disposed of, their carrying values and the related

accumulated depreciation are removed from the

accounts and any resulting gain or loss is

reflected in the current operations.

The Company provides an allowance for decline

in asset value based on management’s review

at year-end on the assets which potentially

indicate decrease in value by considering the

estimated recoverable value from the use of such

assets.

g. Premium Income Recognition

Premiums on insurance and reinsurance

contracts are recognized as revenue over the

policy contract period in proportion to the

insurance coverage provided. Premiums from

coinsurance is recognized as income based on

the Company’s proportionate share of the

premium. Premium due to reinsurance company

is recognized as reinsurance premium during the

period of reinsurance contract in proportion to

the insurance coverage received.

Unearned premiums are calculated in aggregate

using a certain percentage in accordance with

Decree No. 424/KMK.06/2003 of the Minister
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Notes to Consolidated Financial Statements

of Finance of the Republic of Indonesia which is

40 % of the amount of own retention premiums

less commission charges.

Increase (Decrease) in unearned premium

represents the difference between unearned

premium balance for the current and prior period

which is charged to the Consolidated Income

Statements for the year.

The presentation of premium income in the

Statements of Income reflects gross premiums,

reinsurance premiums and decrease (increase)

in unearned premiums. Reinsurance premiums

are presented as direct deduction to gross

premiums.

h. Claim Expenses

Claim expenses consist of settled claims, claims

in process, including claims incurred but not

reported and claim settlement expenses.

Claims are recognized as expenses at the time

liabilities for claims are recognized. A portion of

the claims received from reinsurers are

recognized and recorded as deduction from claim

expenses in the same period when the claim

expenses are recognized. Subrogative rights are

recognized as deduction from claim expenses

at the time of realization.

Claims in process (estimated own retention

claims) are computed based on estimated loss

of own retention claims which at Balance Sheet

date are still in process, including claims incurred

but not reported.

Changes in estimated own retention claims are

recognized in the Statements of Income of the

period in which they occur. Increase (decrease)

in estimated own retention claims represents the

difference between estimated own retention

claims for the current and prior period.

Claim expenses in the Statements of Income

consist of gross claims, reinsurance claims and

increase (decrease) in estimated own retention

claims. Reinsurance claims are presented as

deduction from gross claims.

i. Net Commission

Commissions due to insurance brokers, agents

and other insurance companies in connection

with the insurance coverage are recorded as

commission expenses, whereas commissions

obtained from reinsurance transactions are

recorded as deduction from commission

expenses, and recognized in the Statements of

Income when earned. If the commission received

is more than total commission expenses, the

difference is presented as income in the

Statement of Income.

j. Reinsurance

The Company reinsured part of its total accepted

risk to other insurance and reinsurance

companies. The amount of premium paid or part

of premium for prospective reinsurance

transactions is recognized as reinsurance

premiums within the reinsurance contract period,

in proportion to the insurance coverage provided.

Payment or obligation for retrospective

reinsurance transactions is recognized as

reinsurance receivable in an amount equivalent

to the recorded liability in connection with the

reinsurance contract.

k. Income and Expenses

Income from car services and sparepart

replacement are recognized when car services

and spareparts are rendered to customers.

Operating and other expenses are recognized

when incurred (accrual basis).

l. Pension Plan

The Company has established a defined

contribution pension plan covering its local

permanent employees. The Company’s

contribution to the plan is charged to current

operation.

m.Provision for Income Tax

Provision for current Income Tax is determined

based on the estimated taxable income for the

year using the prevailing tax rate.
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Notes to Consolidated Financial Statements

The Company and Subsidiary adopt the Deferred

Income Tax method to determine the provision

for income tax in accordance with Statement of

Financial Accounting Standards (PSAK) No. 46

regarding “Accounting for Income Taxes”. The

aim of deferred income taxes is to reflect the tax

effects on timing differences between financial

reporting and income tax purposes.

The deferred tax assets and liabilities are

recognized for the future tax consequence which

arises from the difference in carrying value of the

assets and liabilities in the Financial Statements.

Deferred tax liabilities are recognized for the

deductible timing difference and the deferred tax

assets are recognized for all deductible temporary

difference provided that there is large possibility

they could be used to substract future taxable

income.

Deferred tax is determined using the prevailing

tax rate or substantially applied at Balance Sheet

date. Deferred tax is charged or credited in the

Income Statement, except for the deferred tax

which is directly charged or credited to equity.

Deferred tax assets and liabilities are presented

in the Balance Sheet, except for the deferred tax

assets and liabilities for different entity, based on

the compensation in accordance with the

presentation of current tax assets and liabilities.

n. Difference in Transaction of Equity Changes

in a Subsidiary

Difference arising from changes in equity

transactions of subsidiary is recorded as part of

equity in “Difference arising from Changes in

Equity Transactions of Subsidiary” account. Such

difference consists of the presentation of

unrealized gain (losses) of a Subsidiary’s

marketable securities available for sale in the

Equity section.

o. Assets under Capital Lease

Lease transactions are accounted for under the

Capital Lease method if the following criteria are

met:

• The lessee has an option to purchase the

leased assets at the end of the lease period

at a price mutually agreed upon at the

commencement of the lease agreement.

• Total periodic payments plus residual value

fully covers the acquisition cost of leased

capital goods plus interest thereon which is

the lessor’s profit (full payout lease).

• Lease period covers a minimum of two (2)

years.

Leases that do not meet any of the above

mentioned criteria are accounted for under the

Operating Lease method.

Assets under capital lease are presented in the

Balance Sheet as “Equipment under Capital

Lease” based on the present value of the lease

payments at the beginning of the lease term plus

residual value (option price) to be paid at the end

of the lease period.

Depreciation on the leased assets is computed

using the same method and rates as the Property

and Equipment of Direct Acquisitions (refer to

Note 2f).

p. Sharia Insurance Accounting Policy

In the insurance accounting system of branch

using Sharia Principles, the Company separates

the funds belonging to the stockholders from

those to “Takaful”.

The reporting of stockholders’ fund is in

accordance with generally applied accounting

principles but reflects the liabilities to “Takaful”

(customers).

The reporting of the customers’ fund reflects the

financial position, result of operations and the

customers’ surplus/deficit of fund.

The allocation of profit sharing (mudharabah) on

the underwriting surplus is distributed to the

customers who never make any claims during

the insurance period.
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PT Asuransi Sinar Mas specializes in coverages tailored to the specific needs of business.

The general range includes:

Fire and Allied Perils

• Homeowners - Simas Rumah

• Property All Risks

• Industrial All Risks

• Business Interruption/Loss of Profit

Marine

• Marine Hull

• Marine Cargo

• Aviation

Engineering

• Contractors’ All Risks including Third

Party Liabilities

• Erection All Risks including Third

Party Liabilities

• Machinery Breakdown plus

Business Interruption

• Contractors’ Plant and Machinery

• Heavy Equipment

• Boiler Explosion

• Electronic Equipment

Surety

• Bid Bond

• Performance Bond

• Advance Payment Bond

• Maintenance Bond

• Customs Bond

• Excise Bond

• Payment Bonds

Accident and Health

• Personal Accident

– Individual Personal Accident

(Simas Personal Accident)

– Group Personal Accident

– Travel Insurance (group and

individual)

– Affinity Products

• Simas Accident Protector

• Simas Children Protector

• Simas Family Protector

• Simas Travel Insurance

• Simas Card Personal

Accident

• Super Proteksi

• Health

– Group - Simas Sehat Corporate

– Individual

• Simas Sehat Gold

• Simas Sehat Executive

• Affinity Products

– Simas Hospital Care

– Simas Surgical Insurance

– Hospital Income Security

– Simas Hospital Income

– Simas Super Health

ProductsP r o d u c t s

Motor

• Motor Vehicle - Simas Mobil

• Motor Cycle

Casualty

• Workmen’s Compensation/

Employers’ Liability

• Public Liability

• Product Liability

• Comprehensive General Liability

• Directors’ and Officers’ Liability

Miscellaneous

• Money Insurance

– Cash in Safe

• Cash in Cashiers’ Box

• Cash in ATM

– Cash in Transit

– Fidelity Guarantee

• Golf Indemnity

• Plate Glass/Neon Signs

• Burglary/Theft

• “All Risks” Property Floaters
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Branch & Representative
Offices

BalikpapanDenpasarPurwokerto

Surabaya

Semarang

Bandung

MedanMakassar

Cirebon

B r a n c h  &  R e p r e s e n t a t i v e  O f f i c e s
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Headquarter, Branch, Representative
and Agency Offices

HEADQUARTER

Wisma Asuransi Sinar Mas
Jl. Fachrudin No. 18 Jakarta 10250, Indonesia
24 Hour Hotline (021) 392 0888
Tel. : (021) 390 2141 (Hunting)
Fax. : (021) 390 2159-60
E-mail : info@sinarmas.co.id

http://www.sinarmas.co.id

BRANCH OFFICES

Bandung
Wisma Ekalife
Jl. Abdul Rivai No. 2
Tel. : (022) 420 7272, 420 1144
Fax. : (022) 420 7211
E-mail : admin.bdg@sinarmas.co.id

Balikpapan
Jl. M. T. Haryono No.79 C (DAM) Balikpapan
Tel. : (0542) 415 682, 744 326
Fax. : (0542) 427 623
E-mail : admin.blkppn@sinarmas.co.id

Bandar Lampung
Jl. Ahmad Yani No. 17C
Bandar Lampung 35116
Tel. : (0721) 242 875 (Hunting)
Fax. : (0721) 242 705
E-mail : admin.lpg@sinarmas.co.id

Banjarmasin
Jl. Jend. A. Yani Km. 3 No. 104 RT. 09
Banjarmasin - Kalsel
Tel. : (0511) 325 2852-4, 325 2973, 325

2972 (Direct)
Fax. : (0511) 325 2882
E-mail : admin.bjmn@sinarmas.co.id

Batam
Komp. Naga Sakti No. 2
Jl. Raden Patah
Tel. : (0778) 459 218 (Hunting)/4, 455

517/465/489
Fax. : (0778) 459 213
E-mail : admin.btm@sinarmas.co.id

Bekasi
Komp. Ruko Bekasi Mas
Jl. Ahmad Yani Blok C No. 4-5
Tel. : (021) 889 3228/9
Fax. : (021) 884 0343
E-mail : admin.bks@sinarmas.co.id

Bogor
Jl. Raya Wangun No. 307, Tajur
Tel. : (0251) 249 251
Fax. : (0251) 249 353
E-mail : admin.bgr@sinarmas.co.id

Cirebon
Jl. Tuparev No. 30 Cirebon 45153
Tel. : (0231) 246 471
Fax. : (0231) 248 514
E-mail : admin.crb@sinarmas.co.id

Cimahi
Ruko Pasar Antri Baru No 3
Jl. Sriwijaya Cimahi
Tel. : (022) 70812203

Denpasar
Komp. Graha Renon
Jl. Raya Puputan No. 20A-B
Tel. : (0361) 231 752 (Hotline)/3
Fax. : (0361) 229 542
E-mail : admin.denpasar@sinarmas.co.id

Jakarta Selatan
Komp. Perkantoran Kebayoran Mall
Jl. Kebayoran Baru No. 9-10, Mayestik
Tel. : (021) 720 5027, 739 2951
Fax. : (021) 720 5031
E-mail : admin.jaksel@sinarmas.co.id

Jakarta Utara
Jl. Jembatan Dua Raya No. 11G
Tel. : (021) 662 2332 (Hunting)
Fax. : (021) 668 4746
E-mail : admin.jakut@sinarmas.co.id

Kelapa Gading
Ruko Gading Bukit Indah, Blok O No. 6
Jl. Gading Bukit Raya, Kelapa Gading,
Jakarta Utara
Tel. : (021) 458 52348-51, 458 52353

(Hunting)
Fax. : (021) 458 52352
E-mail : admin.klpg@sinarmas.co.id

Makassar
Jl. Gunung Bawakaraeng No. 67-69
Tel. : (0411) 316 752 (Hunting)
Fax. : (0411) 326 556
E-mail : admin.ujpdg@sinarmas.co.id

Malang
Jl. Letjen S. Parman No. 102C
Tel. : (0341) 417 778 (Hunting),

406 496/7
Fax. : (0341) 417 702
E-mail : admin.mlg@sinarmas.co.id

Mangga Dua/SPD
Wisma Eka Jiwa Lt. 9 R. 903 & 903A
Jl. Mangga Dua Raya
Tel. : (021) 625 7687 (Hunting),

625 7688 (Hotline)
Fax. : (021) 625 7589
E-mail : asmspd@sinarmas.co.id

Medan
Jl. Mangkubumi No. 18 (Lt. 2 & 3)
Medan 20151
Tel. : (061) 453 1532/4700, 451 0707
Fax. : (061) 453 7697
E-mail : admin.mdn@sinarmas.co.id

Palembang
Jl. Jend. Sudirman Km. 3.5 No. 2937 I-J
Palembang 30129
Tel. : (0711) 316966 (Hunting)
Fax. : (0711) 313559
E-mail : admin.plg@sinarmas.co.id

Pekanbaru
Jl. Jend. Sudirman No. 97, Pekanbaru 28141
Tel. : (0761) 322 82, 201 50
Fax. : (0761) 336 05
E-mail : admin.pkbaru@sinarmas.co.id

Pontianak
Jl. Imam Bonjol No. 1A
Tel. : (0561) 738 521 (Hunting)
Fax. : (0561) 730 529
E-mail : admin.ptk@sinarmas.co.id

Samarinda
Jl. KH. Akhmad Dahlan RT. 3 No. 45
Tel. : (0541) 735 497, 738 405
Fax. : (0541) 735 426
E-mail : admin.smrd@sinarmas.co.id

Semarang
Rukan Pemuda Mas Blok A Kav. A/8
Jl. Pemuda No. 150
Tel. : (024) 356 8138 (Hunting),

356 1245
Fax. : (024) 356 8581, 356 1239
E-mail : admin.smg@sinarmas.co.id

Sumedang
Jl. P. Geusan Ulun 127, Sumedang 45312
Tel. : (0261) 201864
Fax. : (0261) 201864

Surabaya
Bank Internasional Indonesia
Jl. Argopuro No. 53A
Tel. : (031) 532 0528 (Hunting),

534 1138
Fax. : (031) 532 0529
E-mail : admin.sby@sinarmas.co.id

Tangerang
Komplek Ruko Bumi Mas Raya No.15 / P3
Jl. M.H. Thamrin, Cikokol
Tel. : (021) 557 50808 (Hunting)
Fax. : (021) 557 52828
E-mail : admin.tng@sinarmas.co.id

Yogyakarta
Jl. Balapan Kemakmuran 11, Yogyakarta 55222
Tel. : (0274) 557 222
Fax. : (0274) 557 224
E-mail : admin.yogya@sinarmas.co.id

SYARIAH OFFICE

Syariah
Jl. Tebah III/36, Mayestik, Jakarta Selatan 12120
Tel. : (021) 270 2882-4
Fax. : (021) 270 0120
E-mail : admin.syr@sinarmas.co.id

AGENCY OFFICES

Agency Fachrudin
Wisma Asuransi Sinar Mas
Jl. Fachrudin 18, Jakarta Pusat 10250
Tel. : (021) 390 2141 ext. 1400-4
Fax. : (021) 390 2159/60
E-mail : mkt.agt-asm@sinarmas.co.id

Agency Fatmawati
Komp. Duta Mas Blok A2 No. 9-10
Jl. RS. Fatmawati
Tel. : (021) 723 5222
Fax. : (021) 723 4333
E-mail : admin.agt-fmt@sinarmas.co.id

Agency Mangga Dua
Wisma Eka Jiwa
Jl. Mangga Dua Raya No. 15
Tel. : (021) 625 7552/3
Fax. : (021) 625 7554
E-mail : admin.agt-md@sinarmas.co.id
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Agency Bogor
Jl. Dadali No. 6, Tanah Sereal, Bogor 16161
Tel. : (0251) 357946, 357878, 357936
Fax. : (0251) 357963

REPRESENTATIVE OFFICES

Bandarjaya
Jl. Proklamator 20B, Lampung Tengah
Tel. : (0725) 528 530
Fax. : (0725) 528 948
E-mail : admin.bdjaya@sinarmas.co.id

Bengkulu
Gedung Eka Life Lt. 2
Jl. S. Parman No. 62E
Tel. : (0736) 348 881
Fax. : (0736) 348 880
E-mail : admin.bkl@sinarmas.co.id

Bintaro
Ruko Sentra Menteng Blok MN 54
Bintaro Jaya Sektor 7, Tangerang
Tel. : (021) 748 61651, 74863875
Fax. : (021) 748 62013
E-mail : admin.bintaro@sinarmas.co.id

Bukit Tinggi
Jl. Kapas panji Km.3
Banu Hampu – Bukittinggi 26123
Tel. : (0752) 627 265
Fax. : (0752) 627 264
E-mail : admin.bktg@sinarmas.co.id

Cibubur
Kawasan Niaga Ruko, Citra Grand Blok R3-27
Cibubur
Tel. : (021) 843 00050 (Hunting)

843 00049
Fax. : (021) 843 00051

Cilacap
Komp. YKPP Blok. I, Jl. M.T. Haryono No. 79/K
Tel. : (0282) 533 241
Fax. : (0282) 520 339
E-mail : admin.clcp@sinarmas.co.id

Cilegon
Ruko Cilegon Indah Jaya Blok A No. 5
Jl. Raya Serang, Kedaleman, Cibeber
Cilegon 42422
Tel. : (0254) 390 372
Fax. : (0254) 390 376
E-mail : admin.cilegon@sinarmas.co.id

Depok
Jl. Margonda Raya No. 304, RT. 01/011
Depok 16424
Tel. : (021) 772 02343/11251/12912
Fax. : (021) 772 02493
E-mail : admin.depok@sinarmas.co.id

Jambi
Bank Internasional Indonesia Lt. 3
Jl. DR. Soetomo No. 54
Tel. : (0741) 321 416, 222 32 (Direct)
Fax. : (0741) 208 72
E-mail : admin.jambi@sinarmas.co.id

Jatinegara
Bank Internasional Indonesia Lt. 3
Jl. Jatinegara Timur No. 59
Jakarta Timur 13310
Tel. : (021) 280 1375-77, 280 1379

(Modem)
Fax. : (021) 280 1374
E-mail : admin.jtngr@sinarmas.co.id

Jayapura
Komplek Pacific Permai, Blok C No. 34
Tel. : (0967) 521 227, 550 455
Fax. : (0967) 521 227
E-mail : admin.jypr@sinarmas.co.id

Jember
Bank Internasional Indonesia Lt. 2
Jl. Gatot Subroto 48
Tel. : (0331) 427 222/10
Fax. : (0331) 427 200
E-mail : admin.jember@sinarmas.co.id

Karawang
Jl. A. Yani No. 88 E & F
Tel. : (0267) 408 550
Fax. : (0267) 408 565
E-mail : admin.krwg@sinarmas.co.id

Kediri
Ruko Hayam Wuruk Trade Centre Blok B No. 1
Tel. : (0354) 671 833
Fax. : (0354) 671 844
E-mail : admin.kediri@sinarmas.co.id

Kendari
Bank Internasional Indonesia Lt. 3
Jl. Drs. H. A. Silondae No. 82 - 84
Tel. : (0401) 331 284
Fax. : (0401) 331 285
E-mail : admin.kendari@sinarmas.co.id

Kudus
Jl. Jendral Sudirman No. 37G
Tel. : (0291) 435 145/436 155
Fax. : (0291) 439 205
E-mail : admin.kudus@sinarmas.co.id

Madiun
Jl. Cokroaminoto No. 114 A
Tel. : (0351) 454 300
Fax. : (0351) 483 755
E-mail : admin.madiun@sinarmas.co.id

Magelang
Ruko Prayudan Permai Blok A 22
Jl. Mayjend. Bambang Soegeng Mertoyudan
Tel. : (0293) 327 272
Fax. : (0293) 327 308/325781
E-mail : admin.mgl@sinarmas.co.id

Manado
Bank Internasional Indonesia
Jl. Sam Ratulangi No. 18
Tel. : (0431) 844 365
Fax. : (0431) 852 001
E-mail : admin.mdo@sinarmas.co.id

Mataram
Bank Internasional Indonesia
Jl. AA Gde. Ngurah No. 48C-D, Cakranegara
Mataram 83235
Tel. : (0370) 630 814/15
Fax. : (0370) 630 813
E-mail : admin.mtr@sinarmas.co.id

Mojokerto
Bank Internasional Indonesia Lt. 3
Jl. Jaksa Agung Suprapto No. 30
Tel. : (0321) 329 990, 329991
Fax. : (0321) 329 990
E-mail : admin.mjkt@sinarmas.co.id

Padang
Jl. S. Parman No. 172 C, Bulak Karang
Tel. : (0751) 810 348/349 (Modem)
Fax. : (0751) 840 833
E-mail : admin.pdg@sinarmas.co.id

Palu
Bank Internasional Indonesia
Jl. Danau Lindu No. 345
Tel. : (0451) 423 262
Fax. : (0451) 421 919
E-mail : admin.palu@sinarmas.co.id

Pangkal Pinang
Jl. Jendral Sudirman No. 72/30, Lt. 2
Kelurahan Gedung Nasional - Bangka Belitung
Tel. : (0717) 431 939
Fax. : (0717) 432 809
E-mail : admin.pklp@sinarmas.co.id

Pekalongan
Ruko Gama Niaga No. 3
Jl. Gajahmada No. 90 C
Tel. : (0285) 429 549, 431 731
Fax. : (0285) 425 090
E-mail : admin.pklng@sinarmas.co.id

Pematang Siantar
Bank Internasional Indonesia Lt. 3
Jl. DR. Soetomo No. 245
Pematang Siantar 21117
Tel. : (0622) 267 11
Fax. : (0622) 431 655
E-mail : admin.psiantar@sinarmas.co.id

Purwokerto
Jl. S. Parman No. 77
Tel. : (0281) 641 451 (hunting)
Fax. : (0281) 640 573
E-mail : admin.pwt@sinarmas.co.id

Rantau Prapat
Jl. Imam Bonjol No. 10
Tel. : (0624) 327 693
Fax. : (0624) 225 37
E-mail : admin.rntpt@sinarmas.co.id

Sampit
Jl. D I Panjaitan No. 39A, RT. 03 RW. 01,
Kelurahan Hulu - Sampit 74322
Tel. : (0531) 315 68, 218 35
Fax. : (0531) 319 51
E-mail : admin.sampit@sinarmas.co.id

Singkawang
JL. Alianyang No. 73A, RT 24 RW 08
Kel. Melayu Singkawang Barat
Tel. : (0562) 635 598
Fax. : (0562) 635 598

Solo
Ruko Mesen Square No. 12
Jl. Urip Sumohardjo, Solo
Tel. : (0271) 666 766 (Hotline)-768
Fax. : (0271) 666 765
E-mail : admin.solo@sinarmas.co.id

Sukabumi
Jl. Perintis Kemerdekaan No. 17B
Tel. : (0266) 236 670
Fax. : (0266) 236 670
E-mail : admin.skbm@sinarmas.co.id

Tanjung Pinang
Jl. Brigjen Katamso No. 92A
Tanjung Pinang 29122
Tel. : (0771) 282 57
Fax. : (0771) 271 57
E-mail : admin.tjpg@sinarmas.co.id

Tasikmalaya
Komp. Ruko Permata Regency No. 2
Jl. HZ. Mustofa, Tasikmalaya 46126
Tel. : (0265) 311 027, 345 027, 345023,

345024,345026
Fax. : (0265) 311 137
Email: admin.tasikmalaya@sinarmas.co.id

Tegal
Komp. Nirmala Estate Kav. 7A & 8A
Jl. Yos Sudarso No. 20
Tel. : (0283) 354 481, 324 239
Fax. : (0283) 357 541
E-mail : admin.tegal@sinarmas.co.id

Cikarang
Ruko Plaza Menteng
Jl. M.H. Thamrin Blok A3
Lippo Cikarang - Bekasi
Tel. : (021) 897 2020
Fax. : (021) 897 4747


